
BE N E F I T S

•• HHiigghh--qquuaalliittyy,,  eennhhaanncceedd  vviiddeeoo ––  delivers
exceptionally clear images up to 
768 Kbps over IP

•• EExxcceeppttiioonnaall  ssoouunndd  ccllaarriittyy ––  Polycom’s
market-leading full-duplex digital audio with
noise suppression and echo cancellation

•• HHoolldd  mmoorree  nnaattuurraall  mmeeeettiinnggss ––  unique 
voice-tracking camera and track-to-preset
function focuses automatically on the
speaker

•• EEmmbbeeddddeedd  WWeebb  ccaappaabbiilliittiieess ––  enables
remote system management, diagnostics,
simple software upgrades, and serves as a
powerful presentation tool

•• EEaassyy--ttoo--uussee  ssyysstteemm ––  simple installation and
set-up with intuitive graphical user interface

VViiddeeoo  ccoommmmuunniiccaattiioonnss  iiss  nnooww  wwiitthhiinn  tthhee  rreeaacchh  ooff  aallll  bbuussiinneesssseess..

ViewStation SP128 and SP384 from Polycom delivers high-

performance group conferencing in an easy-to-use integrated

system ideal for small conference rooms, executive

suites and professional offices. Both models

implement the most advanced video 

technology for enhanced video quality. Its

video handling is optimised at low

bandwidth rates—key to producing

exceptionally clear video and quickly

delivering 15 fps video at 128 Kbps on the

ViewStation SP128 and 30 fps video at 384 Kbps on

the ViewStation SP384. Additionally, both the ViewStation SP128

and SP384 deliver Polycom’s market-leading audio technology for

maximum sound clarity during the video-conference.

TThhee  VViieewwSSttaattiioonn  SSPP112288  aanndd  SSPP338844  support IP-based 

videoconferencing, offering the capability to support H.323 calls up

to 768 Kbps. IPriority™ QoS architecture provides enhanced

network and traffic management such as onscreen diagnostics, IP

precedence, packet and jitter control and passive asymmetric speed

control for video calls over IP. With the introduction and support of

this new QoS architecture, Polycom offers the means to

communicate more effectively over broadband networks.

IInncclluuddeess  ppoowweerrffuull  eemmbbeeddddeedd  WWeebbccoonnffeerreenncciinngg  ccaappaabbiilliittiieess..

This unique architecture allows system management,

diagnostics and software upgrades to be

accessed anytime, anywhere. For quick

and easy presentations, Microsoft®

PowerPoint® slides can be sent to

the ViewStation SP128 or SP384 via

the Web from a locally attached or

remote PC for display during a

videoconference. Use the Polycom SNAP utility

for high resolution image capture. Deliver sharp images

from your desktop to others on a video call.

Polycom® VViieewwSSttaattiioonn® SP128 and SP384
Affordable video communications with
basic features and functionality
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NNeettwwoorrkk  IInntteerrffaaccee

IISSDDNN  PPrroottooccoollss  

• NI-1, 5ESS, DMS100, ETSI

• Auto network setup

• Auto-SPID and switch detection

EElleeccttrriiccaall
• Auto-sense power supply

• Operating voltage/power

• 90–260 VAC, 47–63 Hz/40 watts

PPhhyyssiiccaall

DDiimmeennssiioonnss

• 33cm x 20cm x 15cm  

WWeeiigghhtt  

• 2.7kg (6lbs)

LLaanngguuaaggeess  SSuuppppoorrtteedd
• English, French, German, Spanish, Italian,

Portuguese, Norwegian, Chinese and Japanese

WWaarrrraannttyy
• One year parts and labour

CCeerrttiiffiiccaattiioonn
• AVVID Verified

Polycom, the Polycom logo design and ViewStation are
registered trademarks. Visual Concert, Global Management
System, ARENA and Polycom OneDial are trademarks of
Polycom, Inc. in the U.S. and various countries. All other
trademarks are the property of their respective companies.

GGlloobbaall  MMaannaaggeemmeenntt  SSyysstteemm

is an optional, complete web-based
management system for your video
communication network. 
It will greatly enhance the
experience of video
communication users by
increasing their first call success
rate. It will do this with a much
smaller support organisation than
would otherwise be possible. 

TThhee  kkeeyy  ffeeaattuurreess  aarree::

• Manage and monitor all your video endpoints
with server initiated remote alerts

• Provide a global dialing directory for all
Polycom endpoint users

• Keep ViewStation settings and software
updated remotely from a server 

• Track all calls through CDR history and use
for billing or department charge-back 

www.polycom.com

EExxtteenndd  yyoouurr  vviiddeeoo  ccoommmmuunniiccaattiioonnss  eenntteerrpprriissee..  ViewStation is completely

standards-based and inter-operable with other video communication systems.

With its small footprint, both the ViewStation SP128 and SP384 sit conveniently

on top of any size S-video or composite monitor. ViewStation SP128 and SP384

are affordable and critical communication tools that bring people together so

your business or organisation can communicate more productively and cost

effectively.

VViieewwSSttaattiioonn®® SP128 and SP384 Technical Specifications

SSttaannddaarrddss  SSuuppppoorrtteedd
• ITU-T H.320 (px64); H.323

VViiddeeoo  SSttaannddaarrddss
• H.261, Annex D

• H.263+, Annexes: L,F,T,I 

OOtthheerr  IITTUU  SSuuppppoorrtteedd  SSttaannddaarrddss
• H.221 Communications

• BONDING, Mode 1

• H.281 Far end camera control

VViiddeeoo  RReessoolluuttiioonn
• FCIF; QCIF 

GGrraapphhiiccss  RReessoolluuttiioonn

SSlliiddee  TTrraannssmmiissssiioonn  FFoorrmmaatt

• H.261 Mode: 4 x FCIF

GGrraapphhiicc  IImmaaggee  CCaappttuurree  

• JPEG via web browser 

FFrraammee  RRaattee
• H.320 Calls: 15 fps @ 56–320 Kbps

• H.320 Calls: 30 fps @ 336–384 Kbps (SP384 only)

• H.323 Calls: 15 fps @ 56–320 Kbps

• H.323 Calls: 30 fps @ 336–768 Kbps

TTrraannssmmiissssiioonn  SSppeeeedd  
• ViewStation Model H.320 H.323 

data rates (Kbps) data rates (Kbps)

ViewStation SP128 56–128 56–768

ViewStation SP384 56–384 56–768

VViiddeeoo  IInnppuuttss  ((NNTTSSCC  oorr  PPAALL))

DDooccuummeenntt  CCaammeerraa  oorr  VVCCRR  ((ww//eexxtteerrnnaall
ccoonnnneeccttoorr))  

• S-Video or composite

VViiddeeoo  OOuuttppuuttss  ((NNTTSSCC  oorr  PPAALL))

MMaaiinn  MMoonniittoorr

• S-Video or composite

MMaaiinn  MMoonniittoorr  AAuuttoo--PPIIPP  SSyysstteemm
• Auto-on, auto-swap, auto-off

IInntteeggrraatteedd  MMaaiinn  CCaammeerraa--SSoonnyy  EEVVII--1100

IImmaaggee  SSeennssoorr  

• 1/3 in IT CCD

LLeennss

• 65° field of view

• 12 x Zoom; f=4.2 to 42 mm

• F=1.85 to 2.9 mm

• Auto focus

WWhhiittee  BBaallaannccee

• Automatic

CCaammeerraa  PPrreesseettss
• 10 presets local camera

• 10 preset positions far-end camera

TTrraacckkiinngg  TTeecchhnniiqquuee
• Voice tracking or track to presets

AAuuddiioo  SSttaannddaarrddss
• G.728, G.722, G.711 

FFuullll--DDuupplleexx  DDiiggiittaall  AAuuddiioo
• Instant adaptation echo cancellation

• Automatic gain control 

• Automatic noise suppression

AAuuddiioo  IInnppuuttss//OOuuttppuuttss

DDiiggiittaall  MMiiccrroopphhoonnee

• Headset microphone (option) w/ headset connector

• Headset Speaker

• Main monitor left and right audio-out

LLiinnee  LLeevveell  iinnppuutt

• RCA

DDiiggiittaall  MMiiccrroopphhoonnee  PPoodd
• Coverage 360°

• Microphones have 3 hypercardioid elements 

• Omni-directional coverage

RReemmoottee  MMaannaaggeemmeenntt
• Extensive diagnostics and software upgrades via PC,

LAN or video call 

• Supports Polycom Global Management System,™
Global Address Book and SNMP

• Supports Polycom OneDial™

EEtthheerrnneett//IInntteerrnneett//IInnttrraanneett  CCoonnnneeccttiivviittyy
• Supports TCP/IP, DNS, WINS, SNMP, DHCP, ARP,

WWW, ftp, Telnet

• 10/100 Mbps Ethernet Port

• T.120 Interface with Microsoft® NetMeeting®

CCoollllaabboorraattiioonn  SSoolluuttiioonnss
• PC Presents for Microsoft® PowerPoint

• Polycom SNAP for high resolution graphics capture

• Visual Concert™ DC

• Visual Concert PC Basic

PPoollyyccoomm  EEMMEEAA:: 270 Bath Road, Slough, Berkshire SL1 4DX, (T) +44 (0)1753 723000, (F) +44 (0)1753 723010

PPoollyyccoomm,,  IInncc..:: 4750 Willow Road, Pleasanton, CA 94588  (T) 1.800.POLYCOM  (765.9266) for North America only,  
For North America, Latin America and Caribbean (T) +1.925.924.6000, (F) +1.925.924.6100 

PPoollyyccoomm  HHoonngg  KKoonngg  LLttdd..:: Polycom Hong Kong Ltd., Rm 1101 MassMutual Tower, 38 Gloucester Road, Wanchai, Hong Kong, 
(T) +852.2861.3113, (F)+852.2866.8028


